
Travel & Hospitality
Course Content 

BUS –  332  SOFTWARE 

This program provides travel  students the opportuni ty to gain competency in Microsoft  Windows XP 

and Off ice 2007. The students become fami l iar  wi th the operat ion of  Word and PowerPoint .  Stu-

dents also learn to use the Internet as an effect ive business tool . 

BUS –  357  HUMAN RELATIONS /  BUSINESS  COMMUNICATION 

Students are provided with the opportunity to develop effective communication skills. The students learn 

how to prepare a resume, write business letters, and execute oral presentations. In the Human Relations 

component, emphasis is placed upon learning the skills required to perform effectively in organizations. 

HOS –  117  CUSTOMER SERVICE 

This course wil l provide an understanding of the customer service industry and trends as well as help 

the student develop the skil ls and attitudes necessary to become a customer service professional. The 

importance of communication, problem solving, motivation and customer retention in the changing mar-

ketplace is also discussed and the mastery of these skil ls and abil it ies is emphasized. 

HOS –  258  HOSPITALITY  MANAGEMENT 

Students wi l l  learn the character ist ics of  the hospi ta l i ty industry.  They wi l l  s tudy the proper terminol-

ogy, accommodat ion sectors,  corporate phi losophy, departmental  and management structures and 

market segments.  This wi l l  fami l iar ize the students wi th the dai ly operat ions and a general  overview 

of  the hospi ta l i ty components.  They wi l l  a lso develop Human Resources, t ra in ing and mot ivat ional 

ski l ls  in order to provide a posi t ive and professional  exper ience for our internal  and external  guests. 

HOS –  206  RESERVATIONS SALES  AGENT 

This course will provide students with the knowledge and skills to become an effective reservations 

sales agent.  Based on National Occupational Standards developed by industry members, the 

course prepares students to perform to industry expectations.  The elements of effective com-

munication, client relations, telephone techniques, selling skills and handling multiple 

transactions are covered in depth.



HOS –  314  CATERING ,  CONVENTIONS AND SALES 

Covered in th is course are the pr inciples involved in meet ing planning as wel l  as understanding the 

dynamics and requirements of  groups. The responsibi l i t ies of  the cater ing/banquet staff  for  sel l ing, 

coordinat ing and del iver ing the service to the guest wi l l  be developed. Students wi l l  learn how to 

market and sel l  their  faci l i ty,  determine rates and develop packages and press k i ts.

TRA –  122  FL IGHT ATTENDANT –  AN  INTRODUCTION 

The s tudent  w i l l  ga in  knowledge o f  a i r l ines  po l i c ies  and regu la t ions ,  av ia t ion  techno logy,  sa fe ty 

and emergency  procedures ,  as  we l l  as  in - f l igh t  serv ice  techn iques . 

TRA –  111  WORLD WIDE  GEOGRAPHY 

Students  w i l l  become fami l ia r  w i th  wor ldwide  tour is t  des t ina t ions .  Knowledge o f  ma jor 

tour is t  a reas ,  t ranspor ta t ion ,  cu l tu res ,  loca l  cus toms,  c l imate  and documenta t ion  are 

examined and supp lemented th rough no tes ,  maps,  v ideos  and geography  tex tbook . 

TRA –  201  A IR  TARIFFS  &  T ICKETING 

This  segment  o f  the  course  covers  domest ic ,  t ransborder,  and in te rna t iona l  a i r  t ranspor ta t ion . 

The focus  o f  th is  course  is  on  research ing ,  unders tand ing  and quot ing  the  lowest  poss ib le  fa re 

to  meet  the  c l ien ts ’ needs .  Th is  course  focuses  on  bas ic  fa re  ca lcu la t ions  inc lud ing  spec ia l 

fa res ,  t ransborder  and US fa res ,  and an  in t roduc t ion  to  in te rna t iona l  fa res .

TRA –  341  TRAVEL  FUNDAMENTALS 

This  sec t ion  fami l ia r i zes  the  s tudent  w i th  the  Trave l  Indus t ry  as  a  who le  inc lud ing  package and 

independent  tours ,  coach tours ,  c ru ises ,  accommodat ions ,  g round t ranspor ta t ion  and t rave l  in -

surance.  Other  aspec ts  inc lude ra i l  t rave l  in  Canada,  US and Europe,  laws dea l ing  w i th  Trave l 

&  Tour ism and a  rev iew o f  how the  indus t ry  i s  s t ruc tu red . 

BUS –  665  SELF -D IRECTED STUDIES 

This  modu le  i s  used by  the  s tudent  who may want  to  ob ta in  one-on-one ins t ruc t ion  w i th  an 

ins t ruc to r.  Th is  op t iona l  modu le  i s  comple ted  on  Fr iday  morn ings  dur ing  the  en t i re  dura -

t ion  o f  the  program.  The s tudent  does  no t  rece ive  a  mark  fo r  th is  modu le  as  i t  i s  op-

t iona l . 

 



T R A  –  1 1 2  AU TO M AT E D  R E S E RVAT I O N S 

T h i s  a s p e c t  o f  t h e  c o u r s e  e n a b l e s  t h e  s t u d e n t  t o  o b t a i n  a  l e v e l  o f  p r o f i c i e n c y  w i t h  t h e  S a b r e 

c o m p u t e r  r e s e r v a t i o n  s y s t e m  t h r o u g h  h a n d s - o n  t r a i n i n g .  T h i s  e n a b l e s  t h e  g r a d u a t e  t o  b e -

c o m e  c o m p e t e n t  f o r  e n t r y - l e v e l  p o s i t i o n s  p e r f o r m i n g  c o m p u t e r  r e s e r v a t i o n  w o r k .  T h e  s k i l l s 

c o v e r e d  i n c l u d e  r e s e r v a t i o n  p r o c e d u r e s  f o r  a i r l i n e s ,  c a r  r e n t a l s ,  h o t e l s ,  a n d  t o u r  w h o l e s a l -

e r s ,  r e t r i e v i n g  g e n e r a l  i n f o r m a t i o n  a n d  f a r e s  &  t i c k e t i n g . 

TRA –  401  OUT-OF -COUNTRY DESTINATION TRIP 

The t r ip  w i l l  g ive  the  s tudent  b roader  unders tand ing  o f  the  t rave l  exper ience.  Qua l i f y ing  s tu -

dents  a re  p rov ided the  oppor tun i ty  to  par t i c ipa te  in  one ou t -o f -count ry  t r ip .  Ins t ruc to rs  w i l l  ac -

company the  s tudents  to  p rov ide  d i rec t ion  and ins igh t . 

TRA –  444  ON-THE -JOB TRAINING 

T h e  s t u d e n t  t h a t  m e e t s  a l l  t h e  w o r k  t e r m  c r i t e r i a  w i l l  b e  p l a c e d  i n  a  w o r k  e n v i r o n m e n t 

f o r  a  t w o - w e e k  p e r i o d . 

Tui t ion		   		  $8,657.00

1% fee 				    $86.57 

Books 				    $995.00 

Student fee 			   $ 9 5 . 0 0 

Mandatory fees 		  $ 1 , 9 9 5

Computer access

Total  				    $11,828.57


